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INonoxenne
0 NOPAJIKE PACCMOTPEHHS 0DPANLEHNT Ipamkian
B MAQY «luvuazan «Metory

I. Ofmne nonoxeHns

1.1. Hacrosiee Ilonoskenne onpeienser NOpajoK yHeTa, PErHCTPALIMH, PACCMOTPEHHS |
paspemienus obpaineHnii rpaxnaH B MyHHIHIANEHOM ABTOHOMHOM 00IMeofpasoBaTebHOM
yupexaenun  «lumnasua  «Mcrok» (mamee — Dumuasus), a TAKKE KOHTPONL 3a X
HCTIONIHEHHEM,

1.2, Perynupytomiee neiicteue Tlonomenns o nopsike paccMoTpenus oBpattenuit
rpaknad B MAQOY «lumpasus  «Mevokn (namee — Ilonowewwe) pacnpocrpansiercs Ha
0OpauieHns, NONYUCHHBIE B THCHMEHHON WA YCTHOH (JopMe HA JIHYHOM TIPHEME IHPEKTOPOM
["'aMHasHA, 110 noYTe, TenedoHy, AEKTPOHHON MOYTE H HHBIME HH(OPMAITHOHHBIMH CHETEMAMM
O0IIErD MONBL30BAHNS.

1.3. PacemoTpenne obpautenuit rpancian B [THMHAZHM PErIaMEHTHPYETCH CIENYIOMINMH
HOPMATHBHBIMH ITPABOBBIMI AKTAMM!

« Koncturynmeii Poccuiickoit Meaepanneii:
o  DenepanbHeiv 3akoHom o1 29122012 No 273-03 «O6 ofpazosanuu B Poccuiickoii

Denepattni:

»  Oexepanbibiv 3akonom ot 02.05.2006 Ne 59-03 (pen. ot 27,12.2018) «O nopajike
paccMoTpenHs obpatennii rpaxaan Poccuiickoit eneparm;
» @epepansHeiv 3akoHoM Pocemiickoit ®enepanmn ot 27.07.2006 Ne 149-03 «06

HH(popMaLHA, HHOOPMALIOHHEIX TEXHOMOTHX H O 3aLIHTE HHPOPMAHUY;

+  @enepansHeM 3akoHoM PO o1 27.07.2006 No 152-03 «O nepcoHaibHEIX JAHHBIX .

1.4. OcHOBHBIE TEPMHHEL, Henonbayembie B [lonowenun:

Obpamenne rpamaanuna (ganee — OOpameHne) - nanpasiennoe B CUMHAIMIO Wiw
KOHKPETHOMY IOMKHOCTHOMY JIMLY, B MUChbMeHHOH dopve wiau B dopme 2ICKTPOHHOTO
JNOKYMEHTA, TIPSIUTOKEHHE, 3adBIeH e Wi xanoba. a Takuwe yeTHoe ofipauiente rpakiaHHHa.

IIpeanoskenne — PEKOMEHJAUNA TPAKIAHHHA 110 COBCPUICHCTBOBAHWIO JICATEILHOCTH
['imuazim.

3annjenue — npock0a rpaKIaHHHA O COJCHCTBHM B PCaNU3aiMy ¢ro KOHCTHTYIHOHHBIX
npas # ceODOJ MM KOHCTHTYLMOHHBIX [paB W cBOGON JpyrHx 1w, Jubo coobueHHe o
HAPYWIEHHH 3aKOHOB H HHBIX HOPMATHBHEIX NPABOBLIX AKTOB. HelocTaTkax B pabore [MMHaznu
W JI0JKHOCTHBIX JTHLL, MO0 KPHTHKA JeATEIRHOCTH [ HMHATHH M 10JUKHOCTHEIX TTHIL,

AKanoba — npockda rpakiaHHAa 0 BOCCTAHOBIICHMH HITH 3ALIHTE €10 HAPYUICHHBIX NPas,
CRODO HIH 3aKOHHEIX HHTEPECOR JIMGO0 1pas, cBOGO HIIH 2aKOHHLIX HHTEPECOB APYIUX [THIL

1.5. CpefieHHsa 0 MecTe HaXOMOCHHUS ['MMHAIMH, NOYMTOROM ajpece JNA HATpaBlieHus
obpamieHn, 0 TenedOHHBIX HOMEpax M apece WIEKTPOHHO| TOYTEl JUIA  HATIpaBleHUs
obpamenuii; wuOpMAIMS O JHYHOM [MPHEME TPaXAAH JUPEKTOpoM [MMHAZHH, ero
3AMECTHTEAMH  PA3MEIIAlOTes Ha WH(OPMALMOHHOM CTedie M O(UUMATEHOM caifte B
HHPOPMALMOHHO-TEIEKOMMYHHKAUHOHHOR cetr «MuTepreTy.

1.6. Obpamenna rpasxian MoryT ObITh HANPABIICHEL



- nourtoit Poccuu no agpecy: 173008, r. Beaukwit Hosropon, yn. boaswas Cankr-
[letepGyprekas, n. 118, koprye 3;
- 3MIEeKTPOHHOMH mouToil o anpecy: gim-istok{@yandex.ru
- o Tenedony: 8(816) 264-00-47, 64-03-66,

1.7. Bee obpamenus rpaxaas, nocrynaioume B NuMHazui, noaiexar obszatenbHOMY
PACCMOTPEHHIO,

1.8, Orka3z B npueme oOpawmieHHH, pPacCMOTPEHHE KOTOPLIX BXOAUT B KOMICTCHLMIO
['MMHA3MH, HEIIOTTYCTHM.

2. Ilpasa rpazxaan 1 003AHHOCTH JOKHOCTHBIX il I nvaatun
NPH pAaceMOTPeHHHA obpanennii

2.1. Ilpu pacemoTpenun odpaiienns B [ nMuasnio rpasIanii HMEET Mpaso:

2.1.1. lpenctaBasiTh JIONOJHHATEIBHEIE JTOKYMEHTBI H MaTeprasiel, 1nbo obpaimarses ¢ npockHoi
00 Hx HeTpeboBaHNH, B TOM HHCIE B MIEKTPOHHOH (opme.

2.1.2, 3HAKOMUTBCH ¢ JOKYMEHTAMH M MATEPHAIIAMM, KACAIOIIMMHCH PACCMOTPEHUA o0pameHus,
€CcW 9TO HE 3aTparHBacT MpaBa, CBODOARI W 3AKOHHBIC MHTEPECHl IPYTHX JTHIL U €CIU B
YKazaHHBIX JOKYMEHTaX M MaTepuanax He COJCpIKaTCA CBEASHHS, COCTARTSIOUIHE
rocyJapCTBEHHYIO HITH HHYIO OXpaHAeMyo (helepalbHBIM 3aKOHOM TaiiHy.

2.1.3. Ilomy4aTh MHCHLMEHHBII OTBET MO CYIICCTBY MOCTABMNCHHBIX B OOpalleHHW BOTPOCOE,
VBeJOMIIEHHE O Tepeajpecallii MUCbMEHHOTO oDpallleHns B rocyJapcTBeHHbLIH OpraH, oprat
MECTHOTC CaMOYTIPABNCHHA HIH JOUKHOCTHOMY JIHILY. B KOMTCTCHUMIO KOTOPBIX BXOAMT
pelicHHE MOCTABICHHEIX B 00pallieHHH BOTTPOCOB.

2.1.4. Ob6pawatecs ¢ xanoboH Ha TpHHATOE DO OOpAUICHHMIO PELleHHe WM Ha JeicTeue
(Ge3nelicTBHE) B CBA3M C pAacCMOTPEHHEM 0OpalleHHs B aIMHHHCTPATHEHOM M (MIH) cyaebuom
Mops/AKe B COOTBETCTBHH ¢ 3aKoHoIaTenbeTBOM Poccnitckoil denepann.

2.1.5. OBpamartees ¢ 3a9BICHHEM O NPEKPALICHHH PaccMOTPEHIS 00palleHHs,

2.2, lommuocTHeie maua ['isMHazum;

22.1. OOGecneumpaloT 00BLEKTHBHOS, BCECTOPOHHCE M CBOCBPEMCHHOE  PACCMOTPEHHE
oOpalleHuii Tpa#iaH. B ciydae HEOOXOAMMOCTH — € YYacTHeM TpaxciaH, HanpaBHBUIAX
oOpaleHHs.

2.2.2. 3anpawvBaior, B TOM “MCiC B dNeKTpoHHOH Qopme, HEODXOUMBIE U PACCMOTPEHHS
obpauleHHil JOKYMEHTBI W MATEpHAIbI B APYTHX rocyIapcTBEHHBIX OpraHax, OpraHax MecTHoro
CAMOYTIPABJICHNS H ¥ WHBIX JIO/UKHOCTHRIX JTHII, 38 HCKIIOUEHHEM CYI0B, OPTaHOB J03HAHUS H
OPraHoB NPEIBAPHTENBHOTO CIEACTBHA.

2.2.3. llpHHEMAIOT MEphl, HATIpaBlIeHHEIe HAa BOCCTAHOBIEHHE WITH 3alllUTY HAPYUICHHBIN NPAB,
cBoDOJ W 3aKOHHBIX HHTEPECOB IpaskIaH.

2.2.4. JlaloT NHCEMEHHLIE OTBETBI 10 CYLIECTBY MOCTABICHHBIX B OGPAIEHIH BOTTPOCOB,

2.2.5. YBeJoMIMoT rpaiaiiiia 0 HAnpaBiIcHun ero oOpallienns Ha PaccMOTPEeHHEe B JIpYToi
rocyIapcTBEHHBIH OPraH, OpraH MECTHOIO CAMOYIIPaBICHUS WIH HHOMY JIOJMKHOCTHOMY JHLY B
COOTBETCTBHMH C MX KOMMETEHUHEH.

2.3, KonduneHuvanbiele CREICHHS, CTABIING M3BLCTHRIMH JIOMAHOCTHRIM J[MUaM [1pH
PaccMOTPERHH OOpamennii rpaxiaan, He MOTYT OBITh HCTIONB30BAHB] BO BPE ITHM [PaIKIAHAM.
B TOM YHCHIE, €CIIH OHH MOTYT MOBIEYL YUIEMICHHE YCCTH H JIOCTOMHCTRA MPa#IaH,

2.4. OcHOBHBEIMH TpeOOBAHHAMH K KAUECTBY paccMoTpeHUs odpalleHni ABIAI0TeA:

* JOCTOBEPHOCTEH TNPEIOCTABNACMON 3afBHTENAM HH(OPMALMKH O XOJE PaccMOTPEHWS
obpateHus;

e HETKOCTh B M3/OKEHWH WHPOPMAIIHH,

*  TIOJMHOTa HHGMOPMHPOBAHKA 3aABATENEH O XOJIE PACCMOTPEHHS 00PAIICHHA:

¢« yaoOCcTBO W JOCTYTIHOCTH TONYHMEHHA HH(QOPMALMH  3adBUTEIAMH O [OPSIKE

paccMOTpeHHA obpalleH .

2.5. Tpebopanus, yunThIBAIOLME OcOGEHHOCTH padoTsl ¢ oOpanleHusMY IPaMIaH B
WEKTPOHHOH (popme:



* ofecreueHne BOZMOKHOCTH MONVUSHHA  3asBHTEINMHN undopmanun o pabore c
oOpauleHHAMH Ha caiite 'uMHazHU:

» olecrniedcHHe TNIPH HANDPABNCHHH 3agBHTENEM obpameHns B (hOPME HTEKTPOHHOIO
AOKYMCHTA [PEACTABICHHS 3adBHTENO MEKTPOHHOTO COOBIIEHHA, MOATBEPHIAIOLIErD
NOCTYNNeHHe obpaniernd B [ uMHATHIO,

3. PacemoTpenne nnesMenHBIX obpautenuii n obpamenuii rpaxaan,
MOCTYNHBILINYX 10 YIEKTPOHHOI novwTe

3.1. Hocrynaomue 8 THMHAIHIO THCEMEHHRE 0DpaLIeHUA NPHHAMAIOTCS 3aBEaYIONTeil
KaHuenapueil [ MMHaznu,

3.2. B uenax oBecnedenus Be30nacHoeTH npy paboTe ¢ NHCHMEHHBIMH ofpateHHusI MK
OHW MOINIENRAT 0DA3ATEILHOMY BCKPBITHIO 1 NPEABAPHTEILHOMY [POCMOTPY,

3.3. Tlpn npreme MUCEMEHHBIX 0BpateHuit:

- MPOBEPAETCH MPABUIILHOCTD AJAPECHOCTH KOPPECTIOH IEHITHH:

- BCKPBIBAIOTCSA KOHBEPTBI, TIPOBEPAETCA HATMUNE B HUX JOKYMEHTOR:

- MOCTYNHBIIKE C MHCBEMOM JMOKYMEHTH MOAKANBIBAIOTCH MO/ CKPENKY MOCHE TeKETH ITHCBMA.
3aTeM MOAKANBIBASTCS KOHBEPT.

3.4. Ouwmbouno (He mo anpecy) NPUCIIAHHEIE TTHCEMA  BO3BPAMIAOTCA HA  MOUTY
HEBCKPBITBIMH,

3.5, Tucemenneie obpamenns w oBpameHus FPRKIAH, NMOCTYIIHBINHE B | MMHA3ZHIO,
PEHCTPHPYIOTCS 3ABCAYIOMEH KaHLEAIPHEH B TEUSHHE TPex JHEl ¢ MOMEHTa HX MOCTYIICHH,

3.6. Tucemenneie obpatuenns u obpaeHus FPAAIAH, MOCTYTIIHBUIHE B [ UMHAIHIO no
WIEKTPOHHON mowTe, peruwctpupyiotes B JKypraie perucTpauni  ofpameHuil  rpamxiaH
(Mpuioxenne Ne 2),

3.7. XypHan perucrtpaigin obpamenuii FpakIan BICIIOAET B cels CHEYIOIINE pasIeihl;
PETHCTPALMOHHEIH HOMEp;

JIaTa perucTpaiuu odpaimenms:

BHJL niepeayn odpateHnst (mouToi, d1eKTpoHHOA MouTol 1 T.A. )
CBEJACHHA O MOBTOPHOCTH 1 00 OCYWECTBICHHH KOHTPOJIS:
thavunns, UM, OTUECTEO 3ASBHTEIH, €10 anpec:

AHHOTALNA (KpaTKOe cojlepikanie obpaierns);

CPOK HCTIONHe s 0fpatileHns:

PE30IOLNS (HCHONHNTENb, COJIEPHAHKE TTOPYUEHISA, ABTOP, 14Ta);
OTMETKa 00 HCIOJIHEHHH oBpattenus.

Ecin obpauenne KonnexTHBHOE, TO PErHCTPHPYETCS aBTOP, B A7PeC KOTOPOro MpOCHT
HAMPABHTE OTHET.

3.8. Ha kawnom obpauenun npocrasisercs nara PETHCTPALIMK W PErHCTPallMOHHEIH
HOMEP.

3.9. AnonumHble obpaiuenns (oSpaueHue mua (rpynmier mu) Ges yikasasus damunmm,
HMCHM, OTHECTBA, adpeca, fnarel, Ju4HOH noanucu) He  noewar PETHCTPALIMH M
COOTBETCTBEHHO  pACCMOTPEHHIO.  AHOHWMHBIE  ofpalllenuns, cojep#allie  cBedeHUsE o
POTOBALLEMCS  MIAM  COBEPILEHHOM MPECTYIUICHHH, HE3AMELTHTCIBHO HATIPABIAIOTCH LIS
TPOBEPKH B MPABOOXPAHUTEILHBIE OPraHb,

3.10. Ilpoweumnye perwerpaunio oBpalieHus rpasiad B 3aBHCHMOCTH OT CoJepKanmna
BOMPOCA B TOT 3KC JCHB HAPABIAIOTCA 115 PACCMOTPEHHS JMPekTopyY | HMHAIHH,

3.11. OBpatuenna rpasian mo BOIPOCaM, He OTHOCHILIMES & KOMTIETEHUHY ["UMHA3HH, B
TeueHHe 7 (ceMu) nHell co JHA MX perueTpaiiu MEPECHUTAIOTES 3aBeyIOLIell KaHUeNApHH B
COOTECTCTBYIOUIME  OPTaHW3aUMH  WIH  COOTBETCTBYIOUIEMY  JIOKHOCTHOMY JIHIY. B
KOMMUETCHLHIO KOTOPLIX BXOIMT pELICHHE TOCTABIEHHBIX B  OOPALIEHMH BOTIPOCOB, ©
YBEAOM/ICHHEM IpaxIaHHHA, HallpaBHBIIero ofpareHue.

3.12. OcHOBaHMsl [T OTKA3a B PACCMOTPEHHN obparieHus:



- B NHCHMEHHOM OOpAIICHMH, OOpALICHWH 110 MIEKTPOHHOH NO4Te HE yKa3aHbl (hamunus
rpaicIaHiHa, Hanpasueiero obpallleHHe, MM alIpec, M0 KOTOPOMY JOJEKEH OBITE HanpasiieH
OTBET;

- B 0OpalIEHNH COINEPIKATCH CBEISHHS O TIONTOTABIMBACMOM, COBEPIIACMOM HITH COBEPITEHHOM
NPOTHBOTIPABHOM JIESHHH, & TAKKE O JIHLE, Cro MOATOTABIHBAIOUICM, CORCPIIAIOMIEM MK
copepmmemeM. OfpamieHue [MOLTEKHT HANpABJICHHIO B roCyIapcTBeHHBI  Opran B
COOTBETCTBHH C €0 KOMIIETEHIIMEH,

- TEKCT MUCBMEHHOTO 00pallleHNs He NMoLIaeTes IPOYTEHHIO

- MOTHOMOWHS TMPEICTABHTENN 3AiBHTENS HE MOJATBEPAJICHBL B NOPAIKE, YCTAHOBICHHOM
sakoHoaTenbeTEOM Poceuiickoii Meepamiy (B ciiyyae nojaiu anods).

3.13. Ofpauenne MoxeT GbiTh 3aPETHCTPHPOBAHO, HO HE PACCMOTPEHO 110 CYIHECTBY.
ecnu:

- ofpalieHne TOTO ke IMUa (FPYIIIE JHIL) W 110 TEM e OCHOBAHWAM OBLIIO PaHEe PacCMOTPEHO H
BO  BHOBE TOCTYIIHEBLICM (}Er]jalllﬂHHH OTCYTCTBY10T OCHOBAHME  JUH NEPCCMOTRE paHcc
MPHHATOTD PELICHUS:

- TI0  BOTTROCAM,. L‘CI',"[EIJ)K?ILL[HHCH H Oﬁp‘dl]lﬂHHl-l. WMECTCH  BCTYIHABLICC B OIAKOHHYIO CHITY
cynedHoe peleHne;

- obpalleHHe HANpPasiIcHO IHUOM, KOTOPOE MPH3IHAHO HeneecnoCoOHBIM  PELLICHHEM  CYIa,
BCTYITHBIIHM B 3aKOHHYIO CHILY:

- obpaiieHHe NOJAHO B WHTEPECAX TPETBHX JIMU, KOTOPbIC BOIPAKAOT [OPOTHE CTO
PAcCMOTPEHHS (KpoMe HEIeeCHOCOOHBIX JIHIL);

- obpameHne COIEPHAHT HEUeHIYPHBIE MO OCKOPOHTENBHEBIE BRIPANKEHWSA, YIPO3Bl JKHIHH,
3/I0POBBIO ¥ MMYIIECTRY JIOIIKHOCTHOTO JIMUA, & TAKKE YJICHAM ET0 CeMEH.

3.14, B coyuasx. yKasaHHbIX B MyHKTe 3.12 HacTodllero pasjena, TMuo, HalpaBuBilce
OGpaleHHE, ONOBEMACTCS O JIAHHOM PEIIEHUH C YKA3aHHCM OHOH 12 MEPEHHCTICHHBIX TPUHHH,

3.15. Mo nuchbMenHOMY OBpameHtio W 00paeHHIO, MOCTYITHBHICMY 110 WICKTPOHHOM
MOYTE, AMPEKTOPOM A0MAHO OBITE IPHHATO OIHO W3 CICAYIONIX peleHuii o
MPHHATHH K PACCMOTPEHHID!

HAMPABIEHHH B JAPYIHUC OPTaHH3ALHN 1 YUPEAKICHUA

MPHOGUIEHHH K paHee MoCTYTIHBLIEMY oDpalleHuIO:

EGO'E.}TI[EHHH FPARIEAHWNY O HEBOIMOAHOCTH PUCCMOTPCHWS o R’Jﬁ]’)kﬂllﬂ}l}fﬂ;
- CODDIEHHH TPAMUIAHHIY O TPEKPALLICHWH NEPLITHCKH.

3.16. Jlupextop [umHasuum pacemaTpiBacT 0OpallleHHs TPLKIAH W ONPEIenseT
MOMAHOCTHOE JTHIIO, M CPOKH TIOJrOTOBKH OTBETA 3adBHTENI0 (TPHIINKEHNC Ke 1),

3.17. Jlom#HOCTHOE /MO FOTOBHT OTBET H& NHCBMEHHOE 0OpallleHHE TpaiiaH, H
MepefaeT ero 3aBelyIOLIeMYy KaHUenspued A7 NOANHACH JHPEKTOPOM, PErHCTPaliii |
OTTIPABKH HA YKAIAHHBI TPAKIAHHHOM MOMTOBBI anpec ¢ veeaomieHnem, tudo (n) Ha agpec
NEKTPOHHOH MOYTHI

3.18. OTRETCTBEHHOCTD 38 CBOCBPEMEHHOE, BCECTOPOHHEE H ODBEKTHBHOE PACCMOTPEHNC
obpatenuil B PaBHOMN CTENEHH HECYT BCC YKA3AHHEIC B PE30/IIOIHN HENOIHHTCIN.

3.19. Ecniu B nopyueHiy 1o 00pameHnio HECKOIhKO MCTIONHWTE S, TO OHM HE TI03IHeE,
yeM 3a 5 (mATe) JHEH 10 MCTCUEHMS CPOKA OTBera Ha  oOpalleHue, NpelcTaB/ior
OTBETCTBEHHOMY HCIIOTHUTENO OTHET 7T COCTARIICHHS OTBCTA,

3.20. McnondendsiMd  cuMtaloTes  oDpallleHHd  Fpamiad. ecid paccMOTpeHBlL BLC
MOCTARMGHHEIC B HHX  BONPOCHL,  [IPUHHTEL  HEOOXOJAMMBIC  MEphl W aBTOpam  JaHbl
HCYEPTIBIBAIOLINE OTBEThL

3.21, B cryuae. eciu JaHHBIX. YKQ3aHHBIX B OOPaIeHUH, HCIOCTATONHG JUIA NPHHATHS
OKOHYATENBHONO peIICHNHS, 3alpaliiBaioTes HEoOXO[MMBIE MATEPHANBT Ul JAKIIONUCHHS H
0B0CHOBAHHOTD MPHHATHA PEIIEHH.

3.22. OGpauienus rpaxiad pacemarpusalores B Tedenue 30 (Tpuanarth) JIHEH co JIHA UX
PETMCTDALMA, €CIM B PEIOMIOUMH HEC YKA3aH [JPYIOH CPOK HCNOJHEHMA. Ofpatenns, He
TpeByIomMe JOTONHHTENLHON MPOBEPKH H H3YICHHS, PACCMATPHBAIOTCA B TCHCHAC 10 (ecatw)
nueit. OKoHYIAHHEM CPOKA PACCMOTPEHMA 0DpalleHHs CIHTACTCH 1aTa PEIeHUA BOMpoca.

¥



3.23. IlpH HEeBO3ZMOMHOCTH WCTIONHEHNS ODpaIeHs B CPOKK, YCTAHORIACHHBIE MTYHKTOM
3.22 HACTOSIET0 pasjiena, HeOGXOIMMO PelHTE BOTIPOC O NPOITEHHH CPOKA PACCMOTPEHHH,
[Tponnuts cpok paccmoTpenns ofpaleHns MOKET TONLKO 11 pexkTop. HO He Gollee YeM Ha OJMH
MECHIL.

3.24, PeayneTarhl paccMoTpeHust oOpauenus cooBuaores ero ABTOPY.

3.25. HMenonuuTens M HII0, NOANHCaBIIee OTBCT, HECYT OTBETCTBEHHOCTh 34 MONHOTY,
CONCPHAHHE, ACHOCTE W HETKOCTB H3NOMKEHHS CYTH OTBETA, MOCTOBCPHOCTH CCBUIKH i
HOPMaTHBHEIE [1PABOREIE AKTHI.

3.26. OTeeTs1 HA OOPALIEHHS IPAKIAR MOMTHCHIBACT aupesTop I'uMHaziy,

3.27. llpu paccmoTpenun obpamenus  He JAOTYCKALTCH  pasrNallicHHe  CBEACHMIL.
CONCPHALMXCA B ODpAIICHUH, A TAKKE CBEJCHHI, KACAIOUNXCH HaACTHON JKHAHH rpasIaHHHa,
Ges ero cornacus. Muopmanus o mepcomarbHEX  TaHHAX 3adBMTENEH  XpaHuTeH W
obpaarsiBaercs ¢ cobmo eHeM TpeGoBaHHH POCCHIICKOTO 3aKOHOIATEIRCTRA O NeProOHaNLHRIX
NAHHBIX,

3.28. He sapngercs pasrnameHveM crelcHHi. ColepRallnyes B obpameHun, npu
HANPABACHHH  TTHCBMEHHOIO  00pauleHns B roCyapcrBeHHbil  opraH. opram  MecTHOro
CAMOYTIPABJIEHUSA MM JIOJUKHOCTHOMY JIHILY. B KOMIETEHIIMIO KOTOPBIX BXOANT peuieHue
MOCTABMEHHBIX B O0PalCHHH BOIIPOCOR.

3.29. llepen nepemaueil oTBETOR sassuTeNsM Ha OTNPaBKy CeKpeTaph TpoBepseT
HATHYHE NOAMUCEH, COOTBETCTRHE M HATHIHE NPUIOKEHUH, YKAZAHHBIX B OTBETE, NPABHIBHOCTE
HANTHCAHHA WHICKCA NOMTOBOIO OTACIEHHS, alpeca, (PaMHIHT H HHHUHATOR KOPPECHOHACHTA |
HCXOIAIETD HOMEPA IMHCEMA.

3.30. Odopmnennsie HammexammmM 06pazoM  OTBETH OTIPABIAIOTCA  CEKpeTapemM
dIpecaTam IouTOBBIM OTIIpaBIeHHEM.

3.31. OBpaieHns rpaxian MoryT MOCTYNaTh B ['UMHAZHIO B SNEKTPOHHOM BHIE. KAK MO
AMEKTPOHHOH MONTE, TAK M Yepes paien oQHIHATLHOrD caitTa.

3.32. Obpautenns, nocTynHBUIME HAa OQUIHAIBHBI JMEKTPOHHLIA anpec [uMHaium,
HANOIATCS 3aBCAVIOWIEH KaHeTapue,

3,33. 3asenyroutas KaHuenspued, OTBeAIOMAs 30 TMPHEM VICKTPOHHOH NovTEL, Nepenaet
MoCTyNUBIIME o0paueHus Aupektopy [nvHazmu,

3.34. Jupextop paccMaTpHBAET EKTPOHHLIE ODpAIeHUS IPAKIEH U ONpejeseT
JAODKHOCTHOE ITHLO, CPOKH NOATOTORKH OTBETA 1agBHTE 10,

3.35. OTBeTcTBEHHBIE [HUA TFOTOBST OTRET B BUie o0parHoro  cooGuieHus,
COIIACOBBIBAIOT C IMPEKTOPOM H MEPEIAOT Ero 3aBeiyIoneil kax LenapHe,

3.36. lom#KHOCTHEIC NWIIE, YKAZAHHEIC B 1 pHIOMeHHH Ne 1, HeeyT oTBereTBREHHOCTE 34
AQCTOBEPHOCTL MH(POPMALIH, comepiKallieiica B 0BpaTHOM cooBIUeHIH,

3.37. Otser B BHZe ofpaTHOTO COOBIMEHHS Han PABITAETECS 3aBeayiomedl kavuensgpuei no
AIpecy STEKTPOHHOH TOYTHI yKAzaHHOMY B ofpaumeHud B Tewenue 30 nuel o MOMEHTA
MOTYUEHHST,

4. JInunerii npuem rpamzian

4.1, Jlmanedi npuem rpaknan B Dumuazun OCYNICCTRIICTCH  JHPEKTOPOM M erp
SAMECTHTEINMHI B COOTBETCTBHH C TPAPHKOM TIPHEME TPAXKIaH,

4.2. B cnyuae obpatnexus FPUKIARWHA K AMPEKTOPY 110 CPOYHOMY € TOMKH 3peHus
FPARIAHAHA BOTIPOCY. NMPUEM JIHHOTO TIPaAIaHHHA OCVUICCTBINETCH B Guiikafiines BpeMs
HE3aBHCHMO OT rpafuka npuema.

4.3. [lpu nuumom npueme rpaxaanus NPCILABIACT JOKYMEHT, YIOCTOBEPHIOUIMH €70
JIHYHOCTh,

4.4. Bo spems JimuHOTO npuemMa FPAKIEAHHH ASiacT VCTHOC 3asBIcHHe TH00 oCTapIsteT
MTHCBEMEHHOE oDpallienne Mo CylecTBY 3aJaBacMbix MM BOTIPOCOE, B TOM HYHCAE B 1IEIAX
MPHHATHA Mep 10 BOCCTAHOBICHWIO WIH 3AIIHTE €O M TPCTHHX JIHL HapYIICHHBIX [pag,
CBODOI H 3aKOHHBIX HHTEPECOR.



4.5, Comepsanue yCTHOTO OOpAlISHUA 3aHOCUTCH B Aypran yuera npuema rpamiaan
(mpunoskenue No 3). B ciyuae eclM  MIOWeHHBIE R YCTHOM  oDpatieHud  akThl M
ODCTOATEIBCTBA HBNAIOTCA OUEBHIHBIMA H He TPeBYIOT AONOTHHTCILHOI MPOBCPKH, OTBET Ha
obpatieHHe MOKET ObITh JIaH YCTHO B XOL€ JIHYHOTO NpHema, B 0CTATBHBIX CIYHASNX JACTCS
MHCEMEHHBIH OTBET 110 CYIUECTBY MOCTABICHHBIX B YCTHOM 0BPaICHUH IpajKkIaHHHa BOMPOCOB,

4.6. Ecin B xome NMuHOTO TIpHeMa BRIACHSETCH, YTO pPEIIEHHE TIOMHUMAEMBIX
FPAAIAHHHOM BOTIPOCOR HE BXOAMT B KOMIICTEHUMIO [MMHAIMH, TPAMIAHWHY Da3BACHAETCA,
KYIa H B KEKOM MOpAIKe eMy cieayeT obparuThes.

4.7. B xone THYHOTO NpHeMa TPAKNAHWHY MOKET GBITh OTKAZAHO B PacCMOTPEHHH ero
ofpamieHns, ecnn eMy paHee GBI JaH OTBET MO CYMECTBY MOCTABIEHHBIX B obpatieHnu
BOTIPOCOB.

4.8. Verape ofpauienns rpamiad, TNPHHATHIE [0 Tene(ony., B OKYpHaTE He
PErHCTPHPYIOTCH,

3. PesyawTarel pacemorpenus obpamennii rpakian

3.1. KoHeunsmn pCE}'J]b'IrEITEMH NMPEAOCTABACHWA PACCMOTRPEHMS ODPAIIEHHS SBTHIOTCH:
- OTBET HA BCE MOCTABICHHBIC B OOPALICHUH (YCTHOM. B OMCBMEHHOI (opMe win B dopme
ATEKTPOHHOTO JIOKYMCHTA) BOTIPOCEL HIIM YBEAOMICHHE O [EPEalpecoBaHUd OOPALLEHNS B
COOTBETCTBYIOUIYIO OPraHH3albio HIK OPraH. B KOMIETEHLHIO KOTOPOTO BXOJMHT pEIIeHHE
MOCTABICHHEIX B 00palIEHHH BOTIPOCOB,
- OTKAal B paccMOTpeHun obpamienns (ycTHoro, B muckmeHHoil Gopme nin 8 dopme
MEKTPOHHOTO TOKYMEHTA) C H3NOMEHHEM MPHYHH OTKA3A.

5.2. Ilpouenypa paccmoTpenust ofpalleHus 3aBepliaeTcs MyTeM HANPABIEHHA OTBETA
WM OTKA3a 1O CYIECTBY OOpalleHus 3asBHTENA W TONYHMEHWMA TPRkKIAHHHOM Pe3yiIhTaTa
paccMOTperus OOpalicHus B MHCBMEHHOH MM yerHOH dopme wim B (opme INEKTPOHHOTO
JIOKYMEHTA.

6. Anaans odpamennii rpamaan, noeryouemux g Numuasno

6.1. Jupexrop [uMHazum  cucTemarHuecku aHamINpyeT  obpamesus  rpaician.
COJCPRAIIHCESH B HUX MPAKTHYECKHE 3aMEYAHHA ¢ 1EIbIO CHOCBPEMCHHOIO BLISBICHHH M|
YCTPAHEHWA TIPHHHH, TOPOMIAOUMX HAPYWIEHHE NIPAB M OXPAHACMBIX 3AKOHOM WHTCPECOR
rpasian. 000GIIACT NPETOKEHHA, TIPHHIIMACT MEPL 110 CHUKCHHIO KONHHUCCTRA JKANOE.
YMEHBIIECHHIO MOBTOPHKLIX ODpalleHwii,

6.2. Eweroamo. no pesyneratam pabore ¢ ODPALEHHAMH  IPAMIAH, JaBe1yIOLIas
KaHUenApHeii popmupyer oTueT ¢ pasbHBKON HA NHCBMEHHEIE W YCTHBIE oGpamieHms, 1o BUIaM
H THIIAM oDpamieHnii u NPpeACTABIACT €T0 Ha YTREPHKICHHE JnpexTopy ['uMHazum,

7. GopMHpPOBARIE 16T 110 00PAMEHHIM FPANIAH

7.1, Obpanienns rpakiaH. KONHM OTBETOB HA HHX H NOKYMCHTBI, CBAZAHHBIE C WX
paccMoTpeHneM (paspeiucHuen ), GoPMUPYIOTES B 1ela.

7.2. Jlena, hopmupyembie mo oSpamennan rpaxiay, Xpansrcs B [ umnaaznu.

7.3. Tlo HCTeUEHHM YCTAHOBIEHHBIX CPOKOR XPAHEHIS fe/ia Noear YHHUUTOKEHUIO.

7.4. OTBETCTBEHHOCTh 33 COXPAHHOCTE M KOMILIEKTHOCTh JIOKYMEHTOB 110 obpatueHHAM
TPaACIAN BOBIATASTCH Ha 3aBEAYIOULY IO KaHuenapuedt Iivuainn,




HNEPEYEHL

[Ipwaomkenne Ne 1

I, OTBETCTBEHHBIX 33 PACCMOTpPEH e obpamennii rpasxaan, NOCTYNHBINHYX B
MAQY «umuazus «Hetors

Ne Hanpasnenne gestensrocty, k KOTOpOMY OTBeTCTBEHHEI 33 paceMoTpeHHe
1/m OTHOCHTCA oGpauienne obpateHni rpasian
Hanmenosanwe obpasosatensHoit opranusamm,
1. [mMecTo HaxomneHus, TeneoH, anpec caifta, anpec Japeayroman kaHuenspreii
MEKTPOHHOH 1MOYUTE!, PEKBHIHTRI

3aKOHONATEILHBIE W HOPMATHRHBIE JOKYMEHTBI
2, Huperrop
2 lenaroruueckas nesrenniocts; nepeso, ;
3. _ 3AMECTHTENH IUPEKTOPa

BOCCTAHOBIICHME H OTHHCIICHHE OOYHAIOTHXCS

3aMECTHTENb AMPEKTOPA

4. [puem rpaxaan B Dimaasmio F et P
A Obpautenns 1o Kaiposbiv BOTIPOCAM Hupexrop. samectrrenn JHpEKTOpa
6. ObecnieqeHHOCTE yueGHoil JTHTEPATYpoil lenaror-Gubnnorexaps
7. [Tocewenne n venesaemocTs 0DYUAIONHXCH Jamecrurenn aupexropa

Obparnenns mo cobr01eHHIO 3AKONHEX Mpas
8. P p Aupexrop. npencenarens npodikosa

COTPYIHHKOR
(DHHAHCOBEIE BOMPOCHT % "

e I"naBHslit Gyxranrep
10 Hononnurenshoe obpazosanme u BHEVPOUHAS

JCATCNEHOCTER

JamecTuTenn aupektopa

I

Oxpana tpyia

3amecTntens anpextopa (AXP),
BAMECTHTENH JIMPEKTOpa




Ay puan

Ipuiaoskenne Ne 2

perucrpaunn ofpamennii rpakiaan MAOY «Uampaznsn «Merok»

~ NOCETHTEN

Perner- Iara Bua nepenatid Cregenus o Damunna. | AHHOTALNA Cpok Pejomouna | OTmeTxa 00
PALHOH- | PErHCTPa- ofpateHts NOBTORHOCTH S, (kpaTikoe | WenonHe- | (HCNOJAHH- | HEMONHEHHH
HBI LK {nouroii, no i of OTUYECTED conepHa- HHA TENk, 00pPALLEHHA
HOMEp ofpanmre- TenedoHy, OCYILECTRIE- IAABMUTEN, HiE obpawe- coaep-
HHA AMEKTPOHHOHA HHH KOHTpONS agpec obpaue- 1M HAHHE
MOHTOM) HHA} MOpPYUEHHHA,
. | asTop, nata)
[Ipwirowenne Ne 3
Kypnan
yaera npuema rpamaad B MAOY «amuasus «Heror»
[N | Jlama Damuang, U, | AIpec, MECTo Kpatkoe |  Kakoe npunarto K1o |
n'm npHEMa OTHECTRO padoThH CONEPHAHME PeLLEHHE, KOMY NP HHHMEN
NOCETHTENR MOCETHTEN pOpalleHna NOPYUEHA NPOBEREE, (epanunmua,
HCIIOJIHEHHE, OTRET MCOTHCE)




